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Chuan Spa at The Langham Huntington, Pasadena

Welcome to Chuan Spa. Here you will find an oasis of tranquility just minutes away from Los Angeles 

and Hollywood. The soothing setting inspires contemplation and introspection as you embark upon a 

journey to balance the mind, body and soul. In Chinese, Chuan means flowing water. As the source of 

life, water represents the re-birth and re-balancing of our whole being. Begin your Chuan Spa journey 

at our Contemplation Lounge, where you will identify your element of the day. Enter through the Moon 

Gate and proceed into our luxurious changing facilities to enjoy the heat experiences prior to your spa 

services. Indulge in one of our signature holistic treatments designed to restore peace and harmony. 

Complete your journey to wellness resting in our exquisite Dream Room, while enjoying one of our 

Chinese five element teas.





The Five Elements
The foundation of our Chuan Spa signature treatments is 

Traditional Chinese Medicine (TCM) and the five elemental 

forces of wood, fire, earth, metal and water. These life 

elements combined with your energy flow and the influence 

of heat experiences have great impact on your well-being.

Spend a moment to complete a five element questionnaire 

at the beginning of your journey to ensure your therapist 

addresses the imbalances of your life elements. Your 

selected element may change on a daily basis and is affected 

by what you eat, the seasons of the year as well as your 

bio-rhythms.

Our range of five element essential oils, incense, candles, 

and teas have been created exclusively and in consultation 

with professionals in Chinese Medicine and Naturopathy. 

Your element will guide your Chuan Spa experience to 

create the most desired results for your overall well-being.

Heat Experiences
Before your treatment, embark on a natural journey - the 

Chuan Heat Experiences. Chuan Spa features an array of 

wet and dry facilities to exploit the body’s reaction to hot 

stimuli for deeper dimensions of relaxation, health and well-

being.

The experience begins with the herbal steam or sauna 

allowing the heat to loosen and soothe tightened, 

congested muscles. Round off the ritual with a long soak in 

the whirlpool to prepare you for your spa treatment.

The Chuan Heat Experiences are part of the journey to 

rejuvenate and soothe your body, mind and soul.





Chuan Signature Massages
At Chuan, our massage therapies combine Traditional 
Chinese Massage techniques and private label blended oils 
to restore balance and harmony.

Chuan Neck, Back and Shoulder 30 min
Ideal for those who have limited time or a perfect add-on 
treatment to enhance your time with us. A deep acupressure 
oil massage focusing on the neck, back and shoulders.

Chuan Balancing 1 hr
This massage incorporates acupressure techniques which 
are well-known for their ability to release muscular tension 
and promote the circulation of the body’s life force (Qi) to aid 
healing. Acupressure is an ancient art that uses mild pressure 
to stimulate the body’s natural self-curative abilities.

Chuan Harmony 1 hr
Designed to stimulate meridian harmony, this unique 
mind, body and soul experience combines the therapeutic 
elements of acupressure with various relaxation massage 
techniques to induce a deep sense of calm. This full body 
oil massage stimulates a sense of well-being and relaxation.

Chuan Stone Therapy 1 hr 30 min
Balance the yin and yang energies through the use of hot 
(yang) and cold (yin) stones. Let your body unwind as the 
hot stones increase body circulation and assist immune 
function by removing waste products. Finish with cold 
stones on the lower back to calm internal heat, assist injury 
recovery and increase mental alertness. The use of hot and 
cold stones are integrated in a therapeutic massage.

Massages
Swedish Massage 1 hr or 1 hr 30 min
An interpretation of Swedish massage techniques that 

incorporates oils and lotions to relax and revitalize body 

and soul. By surrendering to the benefits of a comforting 

massage, the body is left feeling relaxed and invigorated. 

Deep Tissue Massage 1 hr or 1 hr 30 min
A combination of traditional Swedish movements and 

deep concentrated work targets muscle knots and painful 

tightening caused by excess stress. This therapeutic session 

helps break down knots and aids recovery. 

Maternity Massage 1 hr or 1 hr 30 min
A light, gentle massage designed for mothers-to-be, 

this session focuses on relieving lower back discomfort 

and fatigue. This massage is performed from the second 

trimester only.

Chuan Recommended Enhancements
To complement our Massages, we recommend the 

following:

•  Chuan Signature Facial (1 hr – 1 hr 30 min)

•  Chuan Signature Scrubs & Wraps (30 min – 1 hr 30 min)

•  Chuan Signature Hand & Foot Treatments  

(1 hr – 1 hr 30 min)

Exclusive to Chuan Spa at The Langham Huntington, Pasadena
Chuan Spa at The Langham Huntington, Pasadena features the finest product lines for men and women along with exclusive 

services that have been created especially for Chuan Spa to enhance your journey. Our partners include Kerstin Florian, PRIORI®, 

Mistral Light Heat Energy, HydraFacial MD®, Deborah Lippmann®, La Bella Donna, ZIRH Platinum and more.





Kerstin Florian Facials
Kerstin Florian presents a complete product range based 
on powerful plant and marine ingredients, natural resources 
including thermal mineral water, mud, herbal extracts and 
essential oils. Kerstin Florian has partnered with Chuan 
Spa to create face and body treatments that embrace the 
philosophies of Traditional Chinese Medicine (TCM).

Chuan Yu 1 hr 15 min
Ancient Gua Sha technique is applied to revitalize different 
skin types. Through stimulation on important meridian 
points, it increases the flow of body circulation. The use of 
Jade, known as healing stone, will nurture, heal and restore 
skin. Suitable for all skin types and not recommended for 
those with acne and very delicate skin.

Deep Cleansing Opulence Facial 1 hr
A purifying treatment for any skin type which includes a gentle 
exfoliating peel to remove dull surface skin cells, a luxurious 
massage, a deep-cleansing masque and botanical extracts to 
rejuvenate and nourish the skin. A heated hand treatment 
completes the experience. 

 Organic Aromatherapy  
Skin Renewal 1 hr or 1 hr 30 min

Reconnect with nature, spirit and self with this deluxe facial 
based on the ancient and influential art of Aromatherapy. 
Centered around a global bouquet of skin renewing aromatic 
oils, this facial imparts complete vitality and relaxation. 
Includes an invigorating foot soak, specially developed 
aromatherapy facial, and a scalp and foot massage. 

Caviar & Pearl Facial 1 hr 30 min
Our signature luxury facial firms, tones, refines and deeply 
hydrates the skin with protein-rich Caviar, firming marine 
elements and powerful antioxidants. Precious pearl powder 
gently refines and renews the skin and imparts radiance. Includes 
an acu-lift massage and Intensive Repair or CoQ10 Ampoule.

 Advanced Correcting  
Repair Facial 1 hr or 1 hr 30 min

This results-oriented treatment is customized to address 
specific skin conditions including hyperpigmentation, 
congested skin, fine lines and premature aging. Includes an 
exfoliating multi-acid or enzyme peel on the face, neck, 
décolleté and hands to renew the skin, a deep-cleansing 
massage to promote circulation and a masque to balance and 
nourish the skin. A heated hand treatment completes the 
experience. 

Bridal Brightening Facial 1 hr or 1 hr 30 min
This results-oriented treatment is specifically designed to 
brighten and hydrate the skin. Includes an exfoliating multi-
acid peel on the face, neck, décolleté and hands to brighten 
and exfoliate the skin.  A unique brightening masque is used 
to immediately illuminate. 

Facial Enhancements
The following can be added to any Kerstin Florian facial as 
an upgrade:

Eye Rescue 
This intensive eye treatment is designed to diminish fine lines 
and wrinkles up to 27%, improve dark circles, relieve puffy 
eyes, improve clarity and totally rejuvenate this delicate area 
for brighter, more luminescent eyes.

Intensive Repair Ampoule 
A healing and soothing treatment for cell rejuvenation. 
Lending elasticity and firmness to skin tissue, this treatment 
achieves a visibly smoother and more youthful appearance.





PRIORI®

PRIORI®, The Anti-Aging Authority, is the most innovative 
source of anti-aging science worldwide providing 
unparalleled treatments for Chuan Spa and a whole new 
level of skin rejuvenation beyond traditional cosmeceuticals. 

 Advanced AHA  
Skin Rejuvenation  30 min 

This signature treatment utilizes PRIORI®’s proprietary 
LCA Complex—a powerful combination of lactic acid and 
essential vitamin antioxidants to produce intensive results. 
The treatment will deeply cleanse, exfoliate, freshen, 
invigorate and clarify problem-prone skin. Designed to 
instantly reveal clearer, softer, brighter, more radiant skin.

 Idebenone Complex  
Superceutical® Peel 30 min

A peel that provides dramatic and visible results while 
achieving serious skin rejuvenation with improved elasticity, 
texture, tone and clarity. Visibly reduces the appearance of 
fine lines and wrinkles while brightening the complexion. 
Encourages the growth of healthy new skin cells, increasing 
density, removing layers of dead skin, and increasing 
moisture content. An ideal treatment for an instant skin-
boosting effect.

Advanced AHA Deluxe Anti-Aging  1 hr
A superior Deluxe Anti-Aging Treatment that incorporates 
a deeply relaxing and invigorating facial, neck and shoulder 
massage. This treatment does everything that you will 
receive in the 30-minute treatment and is enhanced with 
a soothing balm that is strengthening the barrier function 
of the skin and a replenishing mask to firm, hydrate and 
exfoliate skin. Incorporates cool stones for rejuvenating the 
eye area with hot stones incorporated into an anti-aging 
hand and arm massage that also includes the replenishing 
mask. Perfect for when you want an intensive and relaxing 
treatment that takes your skin to the next level.

 Idebenone Ultimate  
Rejuvenating Facial 1 hr

A treatment with the WOW factor that provides dramatic 
and visible results while achieving skin rejuvenation with 
improved elasticity, texture, tone and clarity. Visibly reduces 
the appearance of fine lines and wrinkles while brightening 
the complexion. Relax and lose yourself in a wealth of 
massage, plus unique, innovative skincare results! Wake-up 
looking radiant and refreshed with youthful-looking skin. This 
treatment can be customized to include a chemical peel.

 Advanced Smoothing  
Eye Treatment 30 min

Designed to provide a fast, visible reduction in the 
appearance of fine lines in the delicate skin around the 
eyes. Combines PRIORI®’s award-winning Smoothing Eye 
Serum with a unique combination of active ingredients and 
gentle exfoliating action to deliver fast firming.

Chuan Recommended Enhancements
To complement our Facials, we recommend the following:

• Chuan Signature Massage (30 min – 1 hr 30 min)

• Chuan Signature Scrubs & Wraps (30 min – 1 hr 30 min) 

•  Chuan Signature Hand & Foot Treatments  
(1 hr – 1 hr 30 min)





Mistral Light Heat Energy
Known as Intelligent Phototherapy, Mistral delivers the 

results of costly laser treatments without the associated 

downtime, side effects, time investment and hefty price tag. 

Presenting a highly advanced blend of light and heat, Mistral 

provides a remarkably comfortable and effective anti-aging 

facial therapy. It also works to clear acne and provides hair 

removal for the most difficult and sensitive of skin types. 

Uncomfortable overheating of the skin is avoided with 

Mistral’s patented technology.

Mistral Light Heat Energy Skin Rejuvenation 
Combines the energy of Light and Heat to treat all the 

visible signs of photodamage including discolorations, spider 

veins, fine lines, wrinkles and uneven skin tone quickly, 

efficiently and safely.

Mistral Light Heat Energy Acne Clearance 
A series of 8 treatments over a 4 week period is all it takes 

for dramatically clearer, smoother, acne free skin.

Mistral Light Heat Energy Hair Removal 
Delivers lasting hair removal for all skin types and hair colors 

with unsurpassed safety and effectiveness.

HydraFacial MD®

With visibly transformative results, HydraFacial MD® is the 
only hydradermabrasion treatment that simultaneously 
provides cleansing, exfoliation, extractions and hydration using 
results-oriented, proprietary serums filled with antioxidants, 
peptides and hyaluronic acid. This advancement in skin-
resurfacing technology combines the benefits of gentle, yet 
highly effective exfoliation and chemical peels into a multi-
tasking resurfacing treatment that has made it the ultimate go-
to rejuvenator for guests attending weddings, TV/Red Carpet  

appearances and special events. With immediate results, this 
non-invasive, nonsurgical process delivers instant rejuvenation 
with no discomfort or downtime.

Advanced Age Refining with DermaBuilder™
The uniquely formulated multi-peptide complex found in 

DermaBuilder™ is designed to help smooth the appearance 

of fine lines and wrinkles, enhance skin elasticity, and help 

even skin tone and texture.

Benefits:
•  Reduces the appearance of wrinkles and fine lines, 

especially in the forehead, around the eyes, and mouth

• Enhances skin elasticity

• Improves skin texture

• Increases skin firmness

Detoxification Facial
This relaxing detoxification treatment gently stimulates the 

lymphatic system which aids the body’s natural removal 

of toxins and waste while improving circulation, hydration 

and the appearance of fine lines and wrinkles. Using an 

extremely light lymphatic massage technique the therapist 

helps flush stagnant, swelling-inducing fluids to eliminate 

puffiness, concurrently nourishing the skin with freshly 

oxygenated blood for a vibrant, clear complexion. 

Benefits:
• Supports the flushing of toxins from the body

•  Helps drain the sinuses, relieving sinus pressure from 

allergies and colds

•  Reduces puffiness in the eyes and fluid retention in the 

face, which can define the jawline and slim the entire face





Chuan Signature Scrubs 
Chuan Herbal Salt Scrub 30 min
Relax as a warm oil and herbal salt combination of mint 

and ginger provide a deep cleansing treatment designed 

to exfoliate and revitalize the skin and body by enhancing 

circulation and aiding digestion.

Scrubs
 Advanced AHA Hydrating and  
Relaxing Body Treatment  1 hr 

A relaxing yet intensive body treatment that addresses the 

visible signs of aging and dehydration. Delivers multi-layer 

skincare therapy for dehydrated, dry, sun-damaged or 

devitalized skin. Exfoliates and evens the skin tone while 

deeply hydrating at the dermal level. Leaves the skin with a 

smoother, softer and brighter look and feel. 

Chuan Signature Wraps 
Chuan Muddy Elements 1 hr 30 min
Integrating the five Chinese elements into five signature 

muds, this treatment is specifically designed to nurture you 

in a truly unique way. 

Your sensory journey will begin with a warm oil and herbal 

salt exfoliation to stimulate the skin. Relax as your entire 

body is enveloped in your elemental mud and wrapped, 

allowing the therapeutic elements and essential oils to 

infuse.  Your stress will evaporate as your scalp is gently 

massaged and your face cleansed before we complete the 

treatment with a full body hydrating lotion.

Chuan Recommended Enhancements
To complement our scrubs and wraps, we recommend the 

following:

• Chuan Signature Massage (30 min – 1 hr 30 min) 

• Chuan Signature Facials (1 hr - 1 hr 30 min) 

•  Chuan Signature Hand & Foot Treatments  

(1 hr – 1 hr 30 min)





Chuan Signature Man
Chuan Man Maintenance Facial 1 hr

Designed to meet a modern man’s specific needs. A deep-

cleansing, therapeutic facial relaxes the skin as it refines 

pores. Includes a luxurious massage and deep-cleansing 

masque. Specifically addresses sensitivity and razor burn.

Chuan Executive Indulgence 1 hr
Relax as your hands and feet soak in warm water infused 

with essential oils, which are then exfoliated to soften 

the soles of the feet and rejuvenate hard working hands. 

Relaxation massage techniques are then used on the hands 

and feet to release tension and stress before a relaxing scalp 

massage. This extremity indulgence is designed to relax 

while bringing balance to your body.

Chuan Man’s World 1 hr 15 min
This treatment commences with a back exfoliation to help 

cleanse and replenish the skin leaving it revived and re-

energized. Then follows a relaxation massage to release 

muscular tension and relax the body. The treatment 

concludes with a purifying facial cleanse specifically designed 

for a man’s complexion.

Chuan Recommended Enhancements
To complement our treatments for the Chuan Signature 

Man, we recommend the following:

• Chuan Signature Massage (30 min – 1 hr 30 min) 

•  Chuan Signature Hand & Foot Treatments  

(1 hr – 1 hr 30 min)





Chuan Signature  
Hand and Foot Therapies
Chuan Spa offers unforgettable hand and foot spa therapies. 

Relax into one of our luxurious massage chairs with a 

variety of massage functions, while your feet and hands are 

pampered.

Chuan Healing Hands 1 hr
Suppleness is restored to hard working hands with our 

warm oil and herbal salt exfoliation before the hands are 

wrapped in a nourishing mud mask. Your hands will feel 

completely pampered as we complete the treatment with 

a massage application of aromatic hand lotion containing 

rose, lavender and Vitamin E.

Chuan Feet Retreat 1 hr
This refreshing treatment enhances circulation and enlivens 

tired and aching feet. Relax as we immerse your feet in a 

warm aromatic foot soak, before softening the skin with the 

warm oil and herbal salt exfoliation. A foot mask infused with 

peppermint, lemon and cypress is then applied to revitalize 

the feet. Integrating the benefits of Chinese pressure points 

to release tension and clear energy blocks, your feet will be 

completely refreshed and pampered.

 

Chuan Heavenly Jing Luo 1 hr 30 min
This unique Chuan Signature foot treatment is designed 

to maintain a healthy equilibrium between mind and body 

by optimizing the blood and “Qi” flow, strengthening the 

immune system and promoting revitalization.  With the 

use of Jing Luo acupressure techniques and reflex points, 

along with Traditional Chinese herbs and hot stones, this 

treatment helps aid in detoxification, induces deep relaxation 

and nourishes the skin.

Chuan Reflex Remedy 1 hr
Drawing on reflex points and integrating Chinese pressure 

point principles, this extremity indulgence integrates 

acupressure points that will work to address the elemental 

disharmony of your feet and hands - leaving you feeling 

totally rejuvenated and aiding in natural healing throughout 

the body.





Chuan Signature Escape Packages 
Our Chuan Escape packages combine unique elements 

from both our Chuan Signature and Kerstin Florian 

treatments, to provide you with a range of timeless Chuan 

experiences. 

Chuan Body Elements 1 hr 30 min
Start by restoring balance and reducing tension with our 

signature Chuan Harmony massage. Then nourish the skin 

with the hydrating benefits of our Kerstin Florian Organic 

Aromatherapy facial, a perfect escape to soothe the soul 

and restore vitality.

Chuan Tao Of Detox 2 hr 30 min 
Enjoy a luxurious full body exfoliation to stimulate blood 

and lymph circulation before you are enveloped in a 

warm marine algae wrap infused with aromatherapy oils, 

intensifying the detox process. Then the body is rejuvenated 

as we ease tension in your back, neck and shoulders using 

an acupressure massage to release energy blocks. To finish, 

enjoy a Kerstin Florian Customized Advance Repair facial to 

purify and rejuvenate the skin leaving it deeply nourished.

Chuan Serenity Shen 3 hr
Your journey begins with our signature Stone Therapy 

Massage. Next, the ultimate facial awaits, with skin renewing 

aromatic oils to revitalize. The serenity is completed with 

a refreshing foot treatment. This total body treatment will 

transport you to a dreamy state of relaxation, nourishing the 

skin, soothing the soul and calming the mind.

Chuan Ritual 2 hr 30 min
Chuan Signature Massage 60min + Kerstin Florian or 

PRIORI® Facials 60min + Chuan Extra Retreats 30min

Select from: 

Chuan Signature Massage: Chuan Harmony or Chuan 

Balancing

Facial: Kerstin Florian Deep Cleansing Opulence or Kerstin 

Florian Organic Aromatherapy Skin Renewal or PRIORI® 

Advanced AHA Deluxe Anti-Aging or PRIORI® Idebenone 

Ultimate Rejuvenating Factor 

Chuan Extra Retreats: Chuan Herbal Salt Scrub or Chuan 

Mini Muddy Elements or Chuan Mini Feet Retreat





Escape Packages 
Body Firming Detox 1 hr or 1 hr 30 min

Refine and firm body contours and promote detoxification 

as you re-energize. An exclusive dry brush technique helps 

to exfoliate the skin, stimulate lymphatic drainage and 

circulation and promote the absorption of clinically-tested 

slimming actives. Nutrient-rich algae is applied to the body 

followed by a deeply relaxing head massage. An exclusive 

slimming massage and serum help to stimulate circulation 

and activate lipolysis with ginger and caffeine. Cool 

compresses finish this firming experience as Multi-Vitamin 

Firming Crème hydrates and brightens the body. 

 Bridal Brightening  
Experience 1 hr or 1 hr 30 min

Illuminate your body from head-to-toe with this results-

driven treatment. This multi-active experience incorporates 

exfoliating bamboo, fruit enzymes and multi-fruit acids along 

with stimulating body buffing techniques to refine texture 

and brighten skin. Organic Ginger Oil blended with Multi-

Vitamin Firming Crème rich in Shea Butter and nutrient rich 

algae is massaged onto the body using long relaxing strokes 

with focus on the neck, back and shoulders. An express 

brightening facial completes this ultimate treatment. An 

optional Brightening Masque application is available for the 

décolleté.

 Bamboo and Pearl  
Total Body Ritual 1 hr 30 min

This ultimate relaxation experience begins with a refreshing 

and sensory stimulating pearl, bamboo and ginger 

exfoliation followed by a luxurious bamboo massage with 

choice of organic essences. Includes a relaxing acupressure 

Chinese head massage. 

Head-to-Toe Ginger Renewal  1 hr 30 min
Relax. To begin, earthly minerals are combined with ginger’s 

healing properties in an invigorating full body exfoliation. 

Following is a pampering back, neck and shoulder massage 

with organic Ginger Oil and warm healing stones. Next, 

nourish and relax inside a warm cocoon while a luxurious 

foot and pressure point scalp massage complete this head-

to toe service.





Chuan Finishing Touches
Deborah Lippmann®

Celebrity nail artist and fashion manicurist, Deborah 

Lippmann®, will offer her treasured line of lacquers and 

treatments for nails, hands and feet to guests of Chuan Spa. 

Deborah Lippmann® Rich Girl’s Mani 50 min
‘Bring on the Bling’ with a Rich Girl’s Mani from Deborah 

Lippmann®. Who needs to lift a finger unless you’re trying 

on a little sparkle? As one of the most in-demand celebrity 

manicurists, Deborah Lippmann handcrafted this perfect 

mani to include her highly effective cuticle care technique 

that enhances healthy nail growth. Wrap your nails in cutting 

edge, longwearing, couture nail color.  Also includes a self-

heating, micro-exfoliation and massage.

Deborah Lippmann® Steppin’ Out Pedi 50 min
You will have ‘Some Enchanted Evening’ when you are 

‘Steppin’ Out’ with a pedi, crafted by in-demand celebrity 

manicurist, Deborah Lippmann®. This red carpet-ready 

pedi will make your toes sparkle with cutting edge, 

longwearing, couture color. Deborah Lippmann perfectly 

polished this pedi to include her highly effective cuticle care 

technique that enhances healthy nail growth. Also includes a 

self-heating, micro-exfoliation and massage. 

Express Manicure 25 min
Nails are filed and shaped, and the cuticles are groomed. A 

choice of buff or polish completes the service.

Express Pedicure 50 min
Soak and soothe your feet in a hydro-therapeutic whirlpool. 

Treatment includes lower leg exfoliation, a stimulating mask 

and foot massage. The pedicure ends with the application 

of polish.

Lemon Twist Manicure or Pedicure 
 Manicure 25 min / Pedicure 50 min
Organic and natural, the Lemon Twist Manicure or Pedicure 

naturally brightens and refreshes the skin. Real lemon slices 

and natural sea salt exfoliate parched skin, and a “lemon 

drop” of essential oil seals in moisture. The nails are filed 

and shaped, and the cuticles are groomed. A choice of buff 

or polish completes the service. 





Hair Treatments
Milbon Linkage Meu  
Hydration Treatment (3-step)
Instantly transforms hair into silky, smooth, shiny and 

completely soft to the touch by infusing moisture-rich 

ingredients like ceramide, collagen, and olive oil back to the 

hair. This 3-step treatment will improve your hair texture 

for five weeks with use of the weekly homecare kit that 

comes with the treatment.

Milbon Inphenom Deluxe Color  
Treatment (5-step) 
Inphenom is a quick and effective 5-step treatment done 

immediately after your color service to repair dry, damaged 

hair from the inside. Inphenom treatment restores hair’s 

lost protein and moisture content to help maintain vibrant 

color until your next salon visit. Comes with a homecare kit 

to be used 2-3 weeks after the salon service.

Hair Services
Special Occasion Styling Time varies
Whether it be an updo, partial updo, loose curls or other 

hair style, we will ensure that your hair looks glamorous for 

your special event. 

Trial Updo Time varies
Our stylist will assess your hair length, texture, density and 

wave pattern, and create the perfect style for your special 

occasion. 

Haircut Only

Haircut and Style Short

Haircut and Style Long

Shampoo Blow Dry Short

Shampoo Blow Dry Long

Gentlemen’s Haircut

Beard and Mustache Trim

Partial Highlights / Full Highlights

Makeup and Hair Removal
La Bella Donna
La Bella Donna offers pure minerals which behave like 

make-up. Formulated to be healthy for the skin, La Bella 

Donna’s pure minerals from rock provide beauty as well as 

benefits for all skin types, including sensitive and problem 

complexions and post-operative skins. 

Makeup Application 1 hr
To prepare for a special occasion or to create an entirely new 

look for every day, trained makeup artists assist in choosing 

colors and apply a distinctive look to suit individual styles. 

A must for weddings and other once-in-a-lifetime events.

Gentle Hair Removal
Short of permanent removal, waxing is the most effective 

way to eliminate unwanted hair growth.

Low temperature wax is combined with special soothing 

agents to reduce discomfort.

Mistral Light Heat Energy Hair Removal 
Delivers lasting hair removal for all skin types and hair colors 

with unsurpassed safety and effectiveness.

Please inquire with Spa Concierge for times and prices





Lifestyle
Chuan Spa cordially invites you to sculpt your 
body and soul.

Health Club
Located within the spa is our Health Club with state-of-the 

art equipment including cardiovascular machines, strength 

machines together with a comprehensive range of free 

weights. The latest in audio/visual equipment allows you to 

enjoy your favorite music/channel while working out. 

Fitness Studio
Our team of professional trainers offer quality classes in 

a very intimate atmosphere. Referred to as a “Jewel In 

Disguise,” our Fitness Studio is sought out by those who 

prefer superb service and a higher level of training. We 

offer Pilates Reformer and Mat, Yoga, Tai Chi and Zumba. 

Whether your goal is to slim down or tone up, our Certified 

Trainers will help you achieve your goal with expert and 

dedicated guidance. 

Please inquire with Spa Concierge for current class schedule 

or personal training.

Changing Room
After your work-out, retreat to our well-equipped changing 

rooms to enjoy the sauna, herbal steam room, whirlpool, 

or freshen yourself in the shower and vanity areas equipped 

with private lockers.

Chuan Experience
Chuan Scheduling
We highly recommend you book your treatment in advance 
to secure your preferred day and time. This can be done 
in person, over the telephone (626) 585 6414, by email at  
tllax.info@chuanspa.com or our website at chuanspa.com.

Any change to a scheduled treatment booking time requires 
a minimum of 6 hours advance notice.

Please arrive at least 30 minutes before your scheduled 
appointment time to check-in and enjoy the facilities at 
Chuan Spa.

A valid credit card and telephone number are required 
to reserve all treatments and packages.

Chuan Cancellation Policy
A 6-hour notice must be given to cancel or amend any 
reserved treatment. If less than 6 hours, 100% of the 
full treatment fee will be levied. In case of no-show, full 
treatment fee will be levied. All packages and products are 
non-refundable.

Chuan Day Spa Users
Day spa users with a minimum expenditure of $100 can 
enjoy the use of all of facilities at Chuan Spa - Health and 
Wellbeing including sauna, herbal steam room, whirlpool 
or freshen yourself in the shower.

Chuan Gift Cards
The perfect gift for all occasions. Gift Cards are available 
for any amount to be applied to any of our treatments 
and packages or for all hotel services. Gift Cards are non-
refundable.

Chuan Group Reservations
Please contact the Chuan Spa for groups of over 5 people. 
We offer a range of packages to suit all requirements. For all 
enquiries, call the Chuan Spa Concierge at (626) 585 6414.





How To Spa
Check-in
When you arrive at Chuan Spa you will be asked to 

complete a brief lifestyle elemental questionnaire to 

determine which treatments will best suit your needs. At 

this time please inform our Chuan Spa Concierge if you 

have any health concerns.

We recommend early arrival prior to your treatment to 

shower and enjoy the therapeutic benefits of our facilities– 

herbal steam room, sauna and whirlpool.

While we will always try to accommodate your treatments, 

late arrival may mean a reduction in your treatment time 

due to prior bookings.

Etiquette 
Mobile phones, while a necessary part of modern living, are 

not permitted in any of our treatment rooms or relaxation 

lounges. In all other areas, please be considerate of other 

guests and switch them to quiet or meeting mode.

Age Requirement 
Guests of Chuan Spa must be at least 16 years of age to 

enjoy spa services. Salon services are available to guests 

of all ages. Minors must be accompanied by a parent or 

legal guardian and are not permitted in the locker room 

and spa facilities including sauna, steam room, whirlpool 

and showers. 

Spa Attire
We provide disposable underwear for your privacy and 

our therapists will advise you on their usage. They should 

be worn during water-based treatments and massage 

treatments – our therapists are fully trained to drape you to 

protect your privacy at all times.

Health
Please remember to drink fluids, especially water during 

and after your time at Chuan Spa. Most of us do not take in 

enough water daily. Water is the source of life.

Gentleman should shave a few hours before any facial 

treatment to increase comfort.

If you have enjoyed your massage, we suggest you leave the 

oils on your skin for up to 2 hours before taking a shower. 

Your skin will fully absorb the oils’ properties.

If you are pregnant or have any other condition that you feel 

we should be aware of, please inform our Spa Concierge 

and your therapist.

Our therapists are fully trained to ensure your treatments 

are some of the best you will experience. However, please 

inform them at any time if you are uncomfortable or require 

anything else during your treatment – massage pressure, 

room temperature, etc.

Valuables
If you are a guest of the hotel, please leave valuable items 

in the safe in your guest room. Otherwise, lockers are 

available for your personal items. 

Gratuities 
Gratuity may be provided at your discretion, which will be 

distributed to the Spa staff that served you during your visit.

Others 
Please refrain from drinking any alcoholic beverage 3 hours 

or longer before your treatments. Smoking within Chuan 

Spa and Fitness Center are strictly prohibited. 

The therapist reserves the right to terminate the treatment 

if he/she feels the guest’s behavior is undesirable.




